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Abstract
This paper is aimed to explain the moral behavior toward the problem of
suffering. The main question is what the morally correct behavior is as to the
problem of suffering and what its essential concomitants are? Philosophers
and theologians have endeavored to justify the existence of suffering in the
world sometimes relying on purely intellectual efforts and sometimes by
paying attention to propositions and reports of the scriptures and combining
reason and narration. In this regard, they established theodicies and defenses
that are meant for suffering. From this paper’s point of view, we must
distinguish between two subjects: (i) the suffering; and (ii) the suffering
person; and the concept of morally correct behavior on suffering is formed
in line with this distinction. Do intellectual preoccupations, such as theodicy
and defense, have something to do with the morally correct behavior toward
suffering? Based on general two titles the answer is presented: theoretical
foundations and management of the suffering situation, which respectively
include the analysis and definition of concepts such as suffering, theodicy
and defense, epistemological perspectives, and the like; and the essence of
morally correct behavior on the problem of suffering. Indeed, subjects that
will be discussed in the section on theoretical foundations will clarify the role
of ethics in the problem of suffering in an analytical way and, leads us to the
conclusion that theodicy, by its very nature, has nothing to do with morally
correct behavior towards the problem of suffering and doesn’t care about it.
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Introduction

Evil has occupied the minds of philosophers for a long time to the extent that
the concept of the problem of evil is formed in the terminology of the
philosophy of religion. The problem of evil meant to show that the existence
of evil in a world created by an omniscient, omnipotent, wholly benevolent,
and omnipresent God, is unjustified. But the focus of discussion, according
to the title of the article, is the problem of suffering and from here it is
obvious that suffering and evil are two distinctive things. In order to clarify
discourses as much as possible philosophers tried to distinguish between
three concepts of pain, suffering, and evil. Jacob Neusner, for instance, is the
one who defined evil and suffering in three recent concepts. In Wandering in
Darkness: Narrative and the Problem of Suffering, Professor Eleonore Stump
has presented a detailed explanation of the concept of suffering, and also in
an article titled the Mirror of Evil she distinguishes between evil and
suffering. In the following, we base our discussion on the presupposition that
we, intuitively, know it’s morally wrong to talk to one who is a sufferer about
why she endures such suffering. Based on an analytical method and
presenting rational reasons, the current paper endeavors to show the
philosophical aspects of this assertion. This article is organized into two
general sections: (i) descriptions and definitions as preliminary discourses;
(i) criticism and evaluation which follows the title of the problem of
suffering: managing the suffering situation. Among the subjects discussed in
the first part triplet epistemological perspectives and, the concepts of
sympathy and empathy are included. The second part includes items such as
the question of why me? Criticism of theodicy according to philosophers, my
assessment of theodicy, and finally explaining of morally correct behavior
on the problem of suffering.

The problem of suffering

But why the problem of suffering is so important? The response is that
suffering challenges the coherence of theistic doctrines. An atheist posits that
the simultaneous existence of suffering or pointless suffering and
omniscient, omnipotent, wholly good, and omnipresent God leads to a
contradiction. In this situation, the attributes of God should be modified or,
a morally sufficient reason must be presented concerning the justification of
the existence of suffering.
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Definition of suffering

Generally, suffering is considered an evil situation where a conscious,
sentient being is exposed to it, so that the subject’s heart’s desire would be
violated. After all, considering the fact that the formulation of the problem of
suffering is the same as the formulation of the problem of evil it can be said
that it is suffering that draws our attention to the concept of morally correct
behavior.

Theodicy and defense

According to theodicy and defense, God has morally sufficient reason for
allowing suffering. Pursuant to stump’s point of view and some other
philosophers a defense is a story that tells us that the simultaneous existence
of God and suffering does not entail a contradiction. Therefore, unlike
theodicy, which seeks to state real reasons for suffering, defense explains
possible ones.

Triplet epistemological perspectives

Triplet epistemological perspectives include first-person experience, second-
person experience, and third-person experience. Each indicates, in its own
right, the subject's specific sort of encounter with the actual world and, thus
generates some unique kind of knowledge.

Empathy and Sympathy

Based on etymology, empathy indicates a situation in which the subject is
emotionally united with another and, experiences exactly the same feeling
that the suffering person has experienced. But, sympathy means to have an
agreement.

Management the suffering situation

Now, let’s engage with the question of what’s the role of theodicy and
defense in the problem of suffering. The answer depends on the essence of
morally correct behavior and the nature of suffering. Ethics, in short, cannot
and should not, such as reason does, encounter suffering from a neutral point
of view.

Question Why me?

(i) suffering is an experiential situation; (ii) suffering is intra-subjective
which means (1) with respect to the suffering person counted as an individual
experiment and therefore the question of Why me is formed (2) suffering is
an intuitive knowledge.

Criticism of theodicy

According to the vast literature on the philosophy of religion, some
philosophers assert that theodicy justifies the existence of suffering despite


https://dor.isc.ac/dor/20.1001.1.27832198.1401.3.6.5.3
https://mi.khu.ac.ir/article-1-206-fa.html

[ Downloaded from mi.khu.ac.ir on 2025-11-30 ]

[ DOR: 20.1001.1.27832198.1401.3.6.5.3 ]

Journal of Metaphysical Investigations (Extended Abstracts), Vol.3, No. 6, 2022-2023 / 446

its disruptive effects in the world and others hold that theodicy ignores God’s
responsibility for suffering.

Criticism of theodicy from the paper’s point of view

Like other reason’s judgments, theodicy and defense as intellectual efforts
are universal, and since the question ‘Why me?’ entails a particular situation,
they cannot answer to it.

Morally correct behavior as to the problem of suffering

In this regard, we must distinguish between two subjects: (i) the suffering;
and (ii) the suffering person. The second one is the subject of humanity and
obligation as a moral norm. And thus, the correct morally behavior on the
problem of suffering, as we will see, is realized in the second-person
perspective.

Conclusion

According to its nature, theodicy ignores emotional persuasion since it’s not
aimed at managing the suffering situation at all.
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